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This is a general guide to give you an awareness of the dif-
ferent types of financial help there is out there for people
who are in fuel arrears. For more detailed information, con-
tact the organisations mentioned or the Stockton and Dis-
trict Advice and Information Service whose details are at
the back of this booklet.







Winter Fuel Payment

For people over 60.

It is a one off payment set by the government to help those over 60 with the higher cost of
fuel over the winter period. People who are over 80, living alone or receiving a qualifying
benefit receive a higher payment.

Payments can vary between £1256 £400 depending on your circumstances.

It can be paid into your bank, building society or Post Office card account; or by cheque
able order sent to your address. If you get another benefit or State Pension paid direct in
or building society account, they will normally pay your Winter Fuel Payment into the sa
count. They will send you a letter telling you when and how they will make the payment.

Cold Weather Payments

For pensioners, disabled people and peo-
ple with children under 5 who receive cer-
tain benefits.

Where an official i
has been forecast or recorded an addi-
tional amount is paid to claimants auto-
matically. A fAperio
fined as 7 consecutive days of 0°C or
lower either forecast or recorded.

£25 each week of cold weather.

This should be paid automatically along-
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Fuel Direct

People receiving certain benefits who are in arrears
by more than £60.50.

This is where payments for gas and electricity are
taken directly from a pe

The deduction includes an amount the cover the cur-
rent usage and an amount to pay off the arrears. The
amount to pay off the arrears will differ depending on
your circumstances

You will need to contact the Department for Work
and Pensions (DWP) and the supplier. The DWP will
then confirm with the supplier if it is happy for you to
pay in this way. You will be sent a form to fill in, sign
and return . The application will then be considered.
The DWP will have to decide if it is in the interest of
the family as a whole whether to make deductions or
not.
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By Suppliers

The government have imposed targets on fuel suppliers for them to help improve the
energy efficiency of the domestic properties that they supply. It is up to the individual
suppliers how they achieve these targets which means that different suppliers have dif-
ferent scheme. Some supply free energy saving light bulbs, subsidise home insulation,
give grants for more efficient boilers. It is worth contacting your energy supplier to find
out if and how they can help you to make your home more energy efficient.

All major energy suppliers will provide energy efficiency advice to their customers.
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By Government Initiatives

This is a government funded initiative to
provide grants to help people pay for roof
insulation, cavity wall insulation, draught-
proofing, insulation of your hot water tank
and for energy advice.

People who are receiving certain benefits.
Council tenants are not eligible for this
scheme.

Grants are made up to £2,700 . You will
be asked to make a small contribution to-
wards each piece of work. However, you

may be able to have this paid by your
local authority if you meet their crite-
ria, so, it is always worth contacting
them to find out.

Ring: 0800 316 2505 or textphone 08000
720 156

This is a partnership between the Gov-
ernment and 15 private energy suppliers
and runs schemes to subsidise energy
efficiency improvements to domestic
properties. These schemes are short
term and vary in nature so it is worth ring-
ing your energy supplier to find out if they
have any schemes running at the mo-
ment that could help you.




By the Local Authority

Through Warmzone, Stockton Borough
Council offers help to people who are in
fuel poverty (i.e. spend 10% or more of
their income on fuel to heat their home
to an adequate level) to make their prop-

erty more fuel efficient.

A client is eligible for a grant under
the heating rebate scheme if s/he is
aged 60 or over, or lives with a partner
aged 60 or over, but does not meet
any of the other conditions for getting
a Warm Front grant. A heating rebate
is only available where a central heat-
ing system is inoperable or where
there is no existing central heating
system. The maximum grant under the
scheme is £300 and it can be used for
gas, electric or solid fuel installations.

Social Services do have powers to make
payments towards fuel bills where this
would be an alternative to removing a
child from a property. This would be ap-
plicable where a child was at risk be-
cause a property was not being heated
properly. These payments could also be
made towards energy efficiency meas-
ures where this was appropriate.

Local authorities also have powers to
assist older people and people with se-
vere disabilities in the same way. You
should contact your local social services
department for more information.







EDF Energy Trust

This was set up by EDF Energy to assist people who are having difficulty in paying
fuel bills or meeting other essential household expenditures. Help is given in the form
of grants.

The scheme is for customers of EDF Energy, London Energy, Seeboard Energy and
SWEB Energy.

Contact EDF Energy Trust on 01733 421060 or see website:
www.edfenergytrust.org.uk

You will be asked to complete and application form and supply proof of income, enti-
tlement to benefits, disability, copies of recent bills and any other relevant documen-
tation.

British Gas Energy Trust

This also offers grants to help people pay fuel charge
arrears or other household bills.

The scheme is for customers of British Gas and Scot-
tish Gas.

Contact British Gas on: 01733 421060 or apply online
at www.britishgasenergytrust.org.uk

You will be asked to complete and application form
and supply proof of income, entitlement to benefits,
disability, copies of recent bills and any other relevant
documentation. You can fill out the form at the Stock-
ton and District Advice and Information Service and
hand in your supporting documents there.

United Utilities Trust Fund

Grants are given to help customers who are in severe
hardship and unable to pay water/sewerage charges.
They also make grants available towards other priority
bills and cost such as gas and electricity bills.

Contact on 0845 179 1791




