
Financial Help with 
Fuel Arrears 
A guide to financial support available for people who 
are struggling to pay their fuel bills 



This is a general guide to give you an awareness of the dif-
ferent types of financial help there is out there for people 
who are in fuel arrears. For more detailed information, con-
tact the organisations mentioned or the Stockton and Dis-
trict Advice and Information Service whose details are at 
the back of this booklet. 



Help from central government 



Cold Weather Payments  

Who may qualify?  
 

For pensioners, disabled people and peo-
ple with children under 5 who receive cer-
tain benefits. 

What?  
 
�:�K�H�U�H�� �D�Q�� �R�I�I�L�F�L�D�O�� �³�S�H�U�L�R�G�� �R�I�� �F�R�O�G�� �Z�H�D�W�K�H�U�´��
has been forecast or recorded an addi-
tional amount is paid to claimants auto-
�P�D�W�L�F�D�O�O�\�����$���³�S�H�U�L�R�G���R�I���F�R�O�G���Z�H�D�W�K�H�U�´���L�V���G�H��
fined as 7 consecutive days of 0

o
C or 

lower either forecast or recorded. 

How much?  
 
£25 each week of cold weather. 

How to apply  
 
This should be paid automatically along-
side the  qualifying benefit  

Winter Fuel Payment  

Who may qualify?  
 
For people over 60. 

What?  
 
It is a one off payment set by the government to help those over 60 with the higher cost of 
fuel over the winter period. People who are over 80, living alone or receiving a qualifying 
benefit receive a higher payment. 

How much?  
 
Payments can vary between £125�² £400 depending on your circumstances. 

How is it paid?  
 
It can be paid into your bank, building society or Post Office card account; or by cheque or pay-
able order sent to your address. If you get another benefit or State Pension paid direct into a bank 
or building society account, they will normally pay your Winter Fuel Payment into the same ac-
count. They will send you a letter telling you when and how they will make the payment.  
 
�,�I���\�R�X�¶�U�H���F�O�D�L�P�L�Q�J���D���:�L�Q�W�H�U���)�X�H�O���3�D�\�P�H�Q�W���I�R�U���W�K�H���I�L�U�V�W���W�L�P�H�����W�K�H���F�O�D�L�P���I�R�U�P���Z�L�O�O���D�V�N���\�R�X���K�R�Z���\�R�X�¶�G��
�O�L�N�H���W�R���U�H�F�H�L�Y�H���W�K�H���P�R�Q�H�\�����,�I���\�R�X�¶�G���O�L�N�H���W�K�H�P���W�R���S�D�\���L�W���V�W�U�D�L�J�K�W���L�Q�W�R���\�R�X�U���E�D�Q�N���R�U���E�X�L�O�G�L�Q�J���V�R�F�L�H�W�\����
�\�R�X�¶�O�O���Q�H�H�G���W�R���L�Q�F�O�X�G�H���\�R�X�U���D�F�F�R�X�Q�W���G�H�W�D�L�O�V���R�Q���W�K�H���I�R�U�P���� 


